
RAMSGATE TOWN COUNCIL
 
Job Description

TECHNICIAN 

Job Grade:	SCP Range: LC1 (7 – 12) Substantive Benchmark Range   

Contracted Hours:			37 hours per week 

Contracted Days:			Monday to Friday	

NB. Occasional evening and weekend work (incl. Bank Holidays) is required, which may be taken as TOIL and managed within the requirements of the Council operations. Payment of overtime may be approved in certain circumstances.

Responsible To:			Lead Technician

Based At:				Radford House, Ramsgate

Car User:				Essential User 

Job Description Date:		11th September 2023

Annual Leave:			Starting at 22 days plus Bank Holidays

Politically Restricted Post?	No

Enhanced CRB Check?		No



Main Purpose of Role:
To assist with practical implementation of work within the Technician’s areas of responsibility, to ensure the highest of standards, as directed by the Lead Technicians.  

Specific Responsibilities: 
Council Owned Properties
· To undertake maintenance, repair, alterations and improvement work of Town Council owned/managed property, including decoration, building, repair and basic plumbing activities.  
· Respond to intruder/fire alarm call-out if required.    
· Undertake cleaning.
· Undertake caretaking duties relating to hire of buildings including moving chairs, tables and other equipment and putting out rubbish. 
· To facilitate contractor visits when required.
· You will perform basic repairs and maintenance tasks as required.

Council Owned Land
· Maintenance of Town Council owned/managed open spaces including tidying, planting, weeding, strimming and general gardening activities. 
· Maintenance of all flower beds and boarders cultivated by the Town Council and areas as directed. 
· To operate light tools and equipment ensuring compliance with operating instructions. 
· To facilitate the hire of events equipment within Ramsgate.
· To be aware of Health and Safety requirements relevant to the role and undertake all activities in a safe and effective manner. 
· To carry out any identified maintenance work on allotment sites. 
· To drive a company vehicle as may be required. 
· To report to the Supervisor Technician any defects found to any council owned or managed property and open spaces that requires escalation.
· [bookmark: _Hlk117335227]To facilitate various Town Beautification Projects, including Christmas and summer lights, bunting, and other town decoration projects as directed by the Council.

Work in the Community
· To undertake work in the community (not on Council land) as directed by the Council, Town Clerk & RFO and Lead Technicians.
[bookmark: _Hlk117335372]
Note: This work will not be prioritised over the requirements of Council owned land and property.

Specific duties
The following list does not preclude you from working in the areas designated to a colleague, flexibility is essential. You should regularly report back to the Lead Technician on these tasks, so that appropriate resources can be allocated (e.g. staff time, tools, budget).  

This list may be subject to change, 
· Portable Appliance Testing.
· Work requiring the chainsaw.
· Working at height (e.g. in the Nifty Lift ‘cage’ and ladder work).

General Duties:
1. To deal with visitors to the Council office if required.
2. To ensure that the Council offices project and always portray a professional image.
3. To ensure that the Council always complies with all aspects of Data Protection and the GDPR legislation requirements.
4. The post holder may be required to perform duties other than those given in the job description for the post. The particular duties and responsibilities attached to the post may vary from time to time without changing the general character of duties or the level of responsibility entailed.  
Personal Duties:
1. To have due regard for your own health and safety and that of any colleagues who may be employed and the general public, and to bring to the attention of the Council without delay any matters which may be prejudicial to health and safety best practices and policies.
2. To treat all colleagues, Councillors, partners, and members of the public with respect and equality.
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