
Thanet District Council Department Phone Number

Abandoned Vehicles 01843 577470

Acupucture Licence 01843 577413 or 01843 577432

Advertisements 01843 577150

Air Quality Monitoring 01843 577580

Alcohol Licence 01843 577413 or 01843 577432

Allotments 01843 577963

Animal Boarding Establishment Licence 01843 577413 or 01843 577432

Annual Governance Statement 01843 577625

Anti-Social Behaviour 01843 577000

Asset Management 01843 577053 or 01843 577233

Authorised Processes 01843 577580

Bathing Water Quality 01843 577274

Beach and Bay Standards 01843 577274

Beach Huts 01843 296111

Bed Bugs 08449 670722

Bees 08449 670722

Benefit Forms 01843 577552

Benefit Fraud 08008 54440

Benefits - Housing 01843 577552

Benefits e-notifications 01843 577552

Bin Collection Calendar 01843 577115

Bins 01843 577115

Blue Badge Parking Scheme 01843 577470

Blue Flag Awards 01843 577274

Bonfires and Smoke 01843 577580

Bottle Banks 01843 577115

Broadstairs Folk Week 01843 577735

Broken Street Signs 01843 577115

Building Control Application History 01843 577522

Building Control Submit Application 01843 577522

Building Inspection Invoice Payments 01843 577000

Building Regulations 01843 577522

Bulky Waste 01843 577115

Burial Records 01843 577333

Business Funding 01843 577178

Business Rate Appeals 01843 577557

Business Rate Payment 01843 577000

Business Rates Payments 01843 577557

Business Rates 01843 577557

Business Sites 01843 577053 or 01843 577233

Business Skills and Training Incentives and Courses in Thanet 01843 577178

Business Support 01843 577178

Business Waste 01843 577115

Cabinet Member Decisions 01843 577500

Cabinet Posts 01843 577500

Car Parking Charges 01843 577470

Car Parking Pay by Phone 01843 577470

Car Parking Seasonal Permits 01843 577470

Car Parks 01843 577470

Caravan Site Licence 01843 577413 or 01843 577432

Charitable Rate Relief 01843 577557

Child Play Areas 01843 577000

Childcare 01843 577000

Churchyards 01843 577000

Cliftonville Development Plan Document 01843 577591



Clinical Waste 01843 577115

Club Premises Licence 01843 577413 or 01843 577432

Coach Parking 01843 577470

Coastal Change and Erosion 01843 577083

Coast Engineering 01843 577083

Coastal Flood Protection 01843 577627

Cockroaches 08449 670722

Commercial Property and Units 01843 577053 or 01843 577233

Commercial Waste 01843 577115

Committee Structure 01843 577500

Community Right to Bid 01843 577037

Compost Bins 01843 577115

Composting and Water Butts 01843 577115

Conservation Areas 01843 577150

Constitution 01843 577500

Contaminated Land 01843 577081

Contracts Register 01843 577112

Cooling Towers 01843 577580

Council Bills 01843 577000

Council Budget and Financial Strategy 01843 577000

Council Complaints 01843 577000

Council Decisions 01843 577500

Council Meetings 01843 577500

Council Minutes and Agenda 01843 577500

Council Rent Payments 01843 577000

Council Tax Application Forms 01843 577558

Council Tax Arrears 01843 577558

Council Tax Bands 01843 577558

Council Tax Change of Address 01843 577558

Council Tax Change of Circumstances 01843 577558

Council Tax Disability Relief 01843 577558

Council Tax Discounts 01843 577558

Council Tax Exemptions 01843 577558

Council Tax Payment 01843 577000

Council Tax Support Fraud 08008 54440

Council Tax Support 01843 577552

Council Tip 01843 577115

Councillor Complaints 01843 577500

Cremation 01843 577333

Customer Feedback 01843 577000

Dangerous Structures 01843 577522

Dangerous Wild Animal Licence 01843 577413 or 01843 577432

Demolition 01843 577522

Developers Guidance to Waste Management at New Developments 01843 577115

Developers Guide to Waste Management at New Properties 01843 577115

Disabled Facilities Grants 01843 577437

Disabled Persons Parking 01843 577470

Discretionary Housing Payments 01843 577552

Dog Breeding 01843 577413 or 01843 577432

Dog Fouling Penalty Notice Payment 01843 577000

Dog Wardens 01843 577000

Dogs on Beaches 01843 577274

Dogs 01843 577000

Dumped Rubbish 01843 577115

Ear Piercing 01843 577413 or 01843 577432

East Kent Audit Partnership 01304 872143



East Kent Housing Tenants 01843 577262

Elections 01843 577500

Electoral Boundaries 01843 577500

Electroral Register 01843 577500

Electric Vehicle Charging Bays 01843 577470

Emergency Planning 01843 577627

Empty Properties 01843 577437

England Coast Path 01843 577083

Entertainment Licences 01843 577413 or 01843 577432

Equality 01843 577909

Event Funding 01843 577735

Event Organisation and Land Hire 01843 577735

Events - Broadstairs Folk Week 01843 577735

Events on Council Premises - Safety Guidance 01843 577735

Family History Searches 01843 577333

Faulty Traffic Signals 01843 577115

Final Accounts 01843 577000

Fleas 08449 670722

Fly Posting 01843 577777

Food Businesses 01843 577000

Food Hygiene in the Home 01843 577000

Food Hygiene Rating Scheme 01843 577000

Food Poisoning 01843 577000

Food Premises Compliants 01843 577000

Food premises inspections 01843 577000

Food Premises registration 01843 577000

Food Safety Enforcement 01843 577000

Forward Plan 01843 577500

Free Parking area in Thanet 01843 577470

FreegleThanet 01843 577115

Fridge and Freezer disposal 01843 577115

Furniture Collection 01843 577115

Gambling Act 2005 01843 577413 or 01843 577432

Gambling Policy 01843 577413 or 01843 577432

Garage Lettings Payment 01843 577000

Garden Waste Collection Payment 01843 577115

Garden Waste Collection 01843 577115

Gateway Services 01843 577000

Glass Banks 01843 577115

Governance 01843 577625

Graffiti 01843 577000

Grave Records 01843 577333

Green Bin Collection 01843 577115

Hackney Carriage Licence 01843 577413 or 01843 577432

Hardship Relief 01843 577557

Have Your Say 01843 577580

Health & Safety at Work 01843 577580

HGV Parking 01843 577470

HMOs 01843 577437

Homelessness 01843 577277

Household Waste Centre 01843 577115

Housing - Selective Licensing Scheme 01843 577437

Housing - Shared Ownership 01843 577437

Housing Benefit Fraud 08008 54440

Housing Benefit Overpayments 01843 577552

Housing Benefit 01843 577552



Housing Disabled Facilities Grant 01843 577437

Housing Register Guidance - How to Apply 01843 577437

Housing Strategy 01843 577437

Housing Transfers 01843 577437

Industrial Air Pollution Control 01843 577580

Insect Control 08449 670722

Insecure Buildings 01843 577522

Invitiations to Tender List 01843 577112

Kent Waste Management 01843 577115

Kitchen Extraction Guide 01843 577580

Land Charges 01843 577450

Landlord Information 01843 577437

Launch facilities 01843 577274

Libraries 03000 414141

Licences and Procedures 01843 577413 or 01843 577432

Licensing Applications 01843 577413 or 01843 577432

Licensing Policy 01843 577413 or 01843 577432

Listed Buildings 01843 577150

Litter Penalty Notice Payment 01843 577000

Litter 01843 577115

Local Development Scheme 01843 577591

Local Housing Allowance 01843 577552

Local Mayor 01843 577500

Local Plan 01843 577591

Love Food Hate Waste 01843 577115

Major Emergency Plan 01843 577627

Margate Beach Sports Court 07912 965219

Margate Cemetery 01843 577333

Margate Flood and Coastal Protection 01843 577083

Margate Library 01843 577000

Mayor of Margate 01843 577500

Mayor of Ramsgate 01843 577500

Meeting and Conference Rooms 01843 609280

Meeting and Function Room 01843 577577

Meetings of the Council 01843 577500

Memorials at Margate Cemetery 01843 577333

Memorials at Ramsgate Cemetery 01843 577333

Mice 08449 670722

Minutes of Council Meetings 01843 577500

Missed Bin Collection 01843 577115

Missed Bins 01843 577115

MP and MEP 01843 577500

Multiple Occupancy Homes 01843 577437

Mutual Exchange 01843 577437

Neighbourhood Planning 01843 577591

Neighbourhood Recycling Scheme 01843 577115

New Developments Waste Storage Guidance 01843 577115

Noise Nuisance 01843 577580

Off Street Parking 01843 577470

Officer Decisions 01843 577500

On Street Parking 01843 577470

Overgrown Trees 01843 577115

Overpayments 01843 577552

Parish Council Charges 01843 577558

Parish Councilllor 01843 577500

Parking Charges 01843 577470



Parking Enforcement Policy 01843 577470

Parking Penalty Change Notices 08452 308844

Parking Permits 01843 577470

Parks and Open Spaces Audit 01843 577000

Parks 01843 577000

Pay Council Bills 01843 577000

Payments 01843 577259

Pest Control 08449 670722

Pet Shop Licence 01843 577413 or 01843 577432

Petitions 01843 577500

Planning Application Search 01843 577150

Planning Applications 01843 577150

Planning Enforcement 01843 577150

Planning Permission 01843 577150

Planning Policy 01843 577591

Pollution Control 01843 577580

Potholes 01843 577115

Private Hire Licence 01843 577413 or 01843 577432

Private Rented Housing 01843 577437

Private Water Supplies 01843 577580

Property and Estates (Commercial) 01843 577053 or 01843 577233

Protected Trees 01843 577150

Public Toilets 01843 577115

Purchase Order Over £5000 01843 577112

Ramsgate Cemetery 01843 577333

Rate Relief 01843 577557

Rats 08449 670722

Recreation Facilities Audit 01843 577000

Recreation Grounds 01843 577000

Recycling Collection Calendar 01843 577115

Recycling Sites 01843 577115

Refuse Collection 01843 577115

Register a Birth 01843 577000

Register a Death 01843 577333

Report a missed bin collection 01843 577115

Report a problem on the road or pavement 01843 577115

Resident Day Permits 01843 577470

Resident Parking Permits 01843 577470

Retail Rate Relief 01843 577557

Riding Establishments 01843 577413 or 01843 577432

Risk Management 01843 577625

Rural Rate Relief 01843 577557

SCI 01843 577591

Scrap Metal dealer registration 01843 577413 or 01843 577432

Sea water quality testing 01843 577274

Seagull proof bags 01843 577115

Seaside Awards 01843 577274

Seasonal car parking permits 01843 577470

Selective Licensing Scheme 01843 577437

Shared Ownership 03333 214044

Single Person Discount 01843 577558

Sites and Premises 01843 577053 or 01843 577233

Small Business Rate Relief 01843 577557

Stage Hypnotism Licence 01843 577413 or 01843 577432

Standards Complaints 01843 577500

Statement of Community Involvement 01843 577591



Street Collections 01843 577413 or 01843 577432

Street Lighting 01843 577115

Street Naming and Numbering 01843 577768 or 01843 577054

Street Trading 01843 577413 or 01843 577432

Tattoo 01843 577413 or 01843 577432

Taxi and Mini Cab Licence 01843 577413 or 01843 577432

Temporary Events Notice 01843 577413 or 01843 577432

Tenders and Contracts 01843 577112

Thanet Community Safety Partnership 01843 577000

Thanet Compact 01843 577092

Thanet Crematorium 01843 577333

Thanet District Councillors 01843 577500

Thanet Gateway Plus 01843 577000

Thanet Regeneration Board 01843 577178

Tips (Rubbish) 01843 577115

Tourist Information 01843 577577

Town Councillor 01843 577500

Trade Waste 01843 577115

Trading Standards 01843 577178

Training and Skills Initiatives 01843 577178

Transitional Rate Relief 01843 577557

Travel and Tourist Information for Thanet 01843 577577

Tree Preservation Orders 01843 577150

Unadopted Alleyways 01843 577115

Unoccupied Properties 01843 577557

Visitor Information Centres 01843 577577

Voting Register 01843 577500

Ward Councillors 01843 577500

Wasps 08449 670722

Waste Collection Calendar 01843 577115

Waste Collection 01843 577115

Waste Management for New Developments 01843 577115

Waste Minimisation 01843 577115

Waste Strategy 01843 577115

Water Users Group 01843 577574

Welfare Funerals 01843 577333

Westgate Flood and Coastal Protection 01843 577083

What Day are my Bins Collected? 01843 577115

Whats on 01843 577577

Wheeled Bins 01843 577115

Working for the Council 01843 577000

Zoo Licence 01843 577413 or 01843 577432


